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Introduction:  The aim of our Family
Support project is to provide a
comprehensive support service for
families across East Anglia who are
affected by autism spectrum conditions
[ASC].

Established in January 2004, with the
appointment of a single handed Family
Support Officer [FSO], the service has
proved highly successful and now offers
on-going support to over 54 families each
quarter from across the region. As well as
these on-going cases, we receive on
average 8-10 new referrals each week.
Demand for the service has been steadily
growing, and therefore the service has
had to expand to meet the need, adding

Autism Anglia’s Family Support team

a Family Support Administrator, to assist the team with the growing workload and to deal with
the Autism Alert Card, two Family Support Workers [FSW] based in Essex and two in Norfolk.

Key achievements and activities  of the Family Support Service include:

Access to services : ensuring families and carers are aware of and have access to the
services on offer from Autism Anglia, other local groups and statutory agencies.

Information : updating information and researching services available throughout the
county. Keeping a comprehensive database of available services and activities, as well
as a growing library of books that we lend to parents, siblings and professionals
interested in developing their knowledge about autism. Attending information days across
the county to raise awareness both of Autism in general and of our services in particular.
Ensuring that schools, police stations, doctors surgeries etc throughout the region have
an awareness of Autism, our services and the help that they can provide to individuals
with an ASC.

Assisting families through the lengthy process of claiming Disability Living Allowance
and supporting families when they appeal a decision from the DWP.

In 2007 and 2008 the Autism Alert Card was launched across the counties of Essex,
Norfolk and Suffolk. We have assisted other Autism service provider organisations make
links with local Police forces across the UK and helped them set up simular schemes.
The alert card is designed to help explain an individual’'s behaviour when they are in a
difficult or emergency situation. On 30™ April 2009 the department launched an alert card
for the West of the reiguon, in the counties of Hertfordshire, Bedfordshire and
Cambridgeshire. To date, over 700 cards have been issued in total, and the feedback
from them has been very positive. Parents say that they feel far more confident going out
with their child, or letting them go out independantly, once they have the Alert Card. In
response to our questionnaire, to collect feedback, we were advised that 100% of card
holders would recommned the card to others.
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Increased access to education: by assisting families to obtain statements of special
educational needs and investigating the services available to ease the difficult transition
periods in the education system. We also help parents by attending meetings at schools
and local education authorities with them, as these can often be stressful and
challenging.

Partnership working with Families in Focus, the MAZE parenting group, the Children’s
Legal Centre and other groups across the county.

Support Groups : empowering parents to set up support groups where there is a need,
facilitating contact with other parents in the area, signposting parents to existing support
groups and attending these groups ourselves to ensure our services are offered to as
wide a range of people as possible.

Liaising with other organisations ; for example actively participating in local disability
working parties and working with the Childrens Legal Centre, to broaden the support we
can offer. We have also forged excellent links with the police forces that we work with
regarding the Autism Alert card. We provide training to Essex Police regarding Autism
and advise them how they can better support those that they come across in the
community with the condition. We also host student police officers for community
placements; an important part of their training and development.

In 2008, we changed our name to Autism Anglia after merging with the Norfolk Autistic
Community Housing Association and the Norfolk Autistic Society. This means that our
work now spans a greater area, and reaches many more families.

Monitoring, Evaluation and Feedback: The Family

User's Views. . Support team monitors the numbers of families

“Without your service | am sure that
my family wouldn’'t be a whole unit
anymore... just keep going as you
are, you all do a wonderful job”

“I can't thank the service enough
and know that | can call on them
whenever | need to”

supported and the frequency with which families contact
the service. Contacts are increasing month by month.
Feedback questionnaires are sent out with information
packs and the department has also received many
‘Thank you’ letters, emails and phone calls from
families. Some parents have even taken part in radio
interviews and fundraising activities to promote the
Family Support Service, further demonstrating how
much the department is valued by our service users.

In addition to seeking service user feedback, all the work of the Family Support Department is
subject to regular internal and external inspection. The Society monitors the service internally
through appraisals & supervision and externally via questionnaires & feedback from parents,
service users and other agencies. In addition we seek to ensure that best practice is achieved
through networking and professional development. Ongoing service monitoring is supported by
appropriate remedial action in respect of any variance between work that is planned and that

which is achieved.

Project Plans 2010 -2013: The lack of alternative specialist support, our evaluation of the work
done to date, and users’ feedback all demand that the charity sustains and develops this
service in the future. The charity has therefore set new project outcomes and is working to

secure new funding.
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Project Objectives and Outcomes  for Family Support between 2010 and 2013 include:

Identify need for new local family support groups to talk to parents about their need for
support groups and where they do not exist, bring parents together to set up their own
support networks.

New siblings support group  to enable the brothers and sisters of young people with
autism to share their experiences and have fun with others in a similar situation.

External and internal partnerships : we will develop stronger links with new and existing
partnership agencies, and with the charities own Clinical Psychology and Speech &
Language Therapy departments, to share best practice and improve overall service
provision.

Autism Alert Card : available to anyone who has an autism spectrum condition, to help the
public and emergency services quickly identify that they are dealing with someone who has
autism. We will continue to raise awareness about the alert card and issue it to those with a
diagnosis of ASC in the Anglia region.

Information and resource centre : we will continue to expand the resource and information
centre facilities for parents and carers, and ensure the service is publicised and accessible.

Drop-in service : identify the need for an open day or weekly drop in service, and if required
set up and run to discuss any problems carers or parents have or allow access the lending
library or internet for research.

This vital service is entirely dependent on volunta ry income. We need to raise
£180,000 each year to maintain the current level of  service. If you can help towards
this cost in any way we would be absolutely delighted to hear from you. Even the
smallest donation would really make a difference.

Please contact the Fundraising Team on 01206 577678 or email fundraising@autism-
anglia.org.uk




